INFRA.MARKET

IMS POLICY

1SO 9001:2015, IS0 14001:2015 & ISO
45001:2018

It is Hella Infra Market Pvt. Ltd’s aim to be viewed as the
Best & Preferred supplier in our chosen field of activities.

This shall be achieved by:

“ By Providing Consistent Quality Products And Services
To Suit The Customer Needs.

% Total Customer Satisfaction Through Continual
Improvement In Our Products, Processes, And Services
By Using Best Practices.

% Building A Mutually Profitable Relationship With Our
Customers As Well As Suppliers Ensuring Their Long-
Term Success By Understanding Their Needs.

% Striving For Best Quality, Cost, Delivery, EMS & OH&S
Performances & Achieving IMS Objectives.

< Complying With All Applicable EMS, OH&S, Statutory,
Legal And Other Requirements.

# Ensure Protection Of Environment By Prevention Of
Pollution, Reduction In Depletion Of Resources, & Impact
Of Our Activity, Products, Processes & Services On
Environment.

# Preventing Injuries & Il Health Of Workers.

+ Eliminate Hazards & Reduce OH&S Risks Through Proper
Implementation.

# Regular Consultation & Participation Of Workers & Their
Representatives.
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